
FEDERAL COMMUNICATION COMMIS ION

WASHINGTON, DC 20554

In the matter of Annual Certification
of Feder'al Univer'sal Service Funding
for Eligible Telecommunications
Carriers in Virginia

)
)
)
)

CC Docket 96-45

VIRGINIA PCS ALLIANCE, L.c. AND RICHMOND 20 MHz, LLC (NTELOS)

ANNUAL CERTIFICATION REGARDING USE OF FEDERAL

UNIVERAL SERVICE SUPPORT

In the above captioned docket, the Commission ordered Virginia Eligible
Telecommunications Carriers (ETCs) to file by October I, 2009 certain data regarding
the use of Federal Univer al Service Fund (USF) support, Virginia PC Alliance and
Richmond 20MHz (d,b.a. "NTELO "), hereby submit the information reque ted by the
Commission and also certifies that the use of Universal Service funding i for the
purposes intended.

I) Certify that ETC will use universal service funds received in 20 J0 only for the
provision, maintenance and upgrading of facilities and sel'vices for which such
support is intended;

Included as Exhibit A is the Affidavit of R.L, McAvoy certifying the u e of the federal
high cost support that will be received by NTELOS in 2010,

2) Certify that ETC's basic rates in rural areas of the Commonwealth of Virginia
served bv non-rural incumbent local exchange carriers are reasonablv comparable
to urban rates;

Also included in Exhibit A is the urban rate benchmark study data for NTELO ,showing
how NTELOS' basic rate compare to the urban rate benchmark of $36,52. Note that this
is the urban rate benchmark released in 2008, The 2009 figure had not been released as
oCthe date this filing wa made.



3) Provide pl'ogress I'eports on the ETC's five-veal' sel'vice quality improvement
plan, detailing progress towards meetings its plan target; an explanation of how
much universal service SUPPOl't was I'eceived and how the support was used to
improve signal quality, coverage, or capacitv: and an explanation regarding any
networ'k improvement targets that have not been fulfilled, The information should
be submitted at the wil'e center level;

Attached as Exhibit B is the NTELO live-year plan demon trating the use of univer al
service support received for ETC designated areas in Virginia. TELOS received
$1,052,305 for 2008 high-cost universal service support for the Commonwealth of
Virginia. A map ofNTELOS' planned build out i also attached.

4) Provide detailed information on any outage lasting at least 30 minutes, for any
service area in which an ETC is designated for any facilities it owns, operates,
leases, 01' otherwise utilizes that potentially affect at least ten percent of the end
users served in a designated service area, or that potentially affect a 911 special
facility, Annual report must include: (1) the date and time of onset of the outage;
(2) a brief description of the outage and its resolution; (3) the particular services
affected; (4) the geographic areas affected by the outage; (5) the steps taken to
prevent a similar situation in the fUlUr'e; and (6) the number of customers affected;

Attached as Exhibit C is the Outage Report of TELOS for 2008 with the data requested.

5) Detail the number of requests for service fl'om potential customers within its
service areas that wer'e unfulfilled for the past year, The ETC must also detail how
it attempted to provide service to those potential customers;

NTELOS had no unfulfilled service requests in its service areas in 2008.

6) Detail the number of complaints perl ,000 handsets or lines;

For 2008, NTELOS had an average of 19.5 trouble tickets on a monthly basis per 1,000
cu tomeI's.

7) Certify tbat the ETC is complying with applicable service quality standards and
consnmer protection rules, e.g., tbe CTlA Consumer Code for Wireless Service;

NTELO ha adopted the CTIA Consumer Code and provides customer service based on
the principles of the Code. NTELOS also adheres to all applicable state and federal laws.

81 Certify that the ETC is able to fnnction in emergencv situations;

NTELO has a Disaster Preparedne Plan that thoroughly outline the processes and
procedures setup to handle any emergency situation that may arise. The Plan cover lhe
steps in place to mitigate risks, prepare for potential emergency situations, re pond to
emergencies, and recover from any damage as a result of the emergency. uch steps



defined for minimizing risk and preparing for emergencies include defining role and
responsibilities in an emergency situation, assessing potential threats and vulnerabilities,
developing emergency checklists, conducting annual disaster training, designing an
Emergency Operations Center for use in case of an emergency, power loss planning and
creating notification procedures The response and recovery plan include defining
member of teams needed to handle the situation, describing their roles in an emergency
as well as maintaining event logs to record information pertaining to the disaster.

9) Certify that the ETC is offering local usage plans comparable to those offered by
the incumbent local exchange carrier (LEC) in the relevant set'vice areas;

NTELOS offers calling plans that are superior to the LEC. NTELOS' calling area is
larger than the local calling scope provided by the incumbent wireline company Calling
features such as caller TO, voicemail and call waiting are all standard service included
with the calling plans.

10) Certify that ETC acknowledges that the Commission mav require it to provide
equal access to loug distance carriers in the event that no other eligible
telecommunications carrier is providing eqnal llccess within the service llrell,

NTELOS acknowledges that it may be required to provide equal access if no other ETC
in the designated service area is providing equal access.

II) Pl'Ovide lhe Study Area Code (SAC), whether the filer is a Rural Cllrriet' llnd/ot'
II Non-Ruml Cllnier, lInd whether the filer is lUI Incumbent or a Competitive
Carrier,

The tudy Area Code ( AC) for NTELOS is 199008. NTELOS is a Non-Rural,
Competitive carrier.



EXHrBITA

AFFIDAVIT



AFFIDAV[T OF R.L. MCAVOY IN SUPPORT
OF VIRGINIA PCS ALLIANCE, L Co's AND RICHMOND 20 MHz, LLC'.~

USE OF FEDERAL UNWERSAL SERVICE SUPPORT

TATE OF VTRGTNIA

CITY OF WAYNESBORO

[, R.I.. MeA W))'. declare as follows:

I.) I am employed by NTELOS Inc. as its Senior I'ice President Wireless

Engineering ami Operations, Tam an officer of minia PCS Alliance, LC. and

Richmond 20 MHZ LLC and am authorized to give this affidavit on its behalf

2.) Under 47 C.F.R. [~ 54.313/~ 54.314], the Commis ion is required to submit an

annual certification to the Federal Communications Commission ("FCC") and the

Universal Service Administrative Company ("USAC"), certifying that rural and

non-rural incumbent local exchange carriers andlor eligible telecommunications

carriers serving lines in the service area of a rural and non-rural incumbent local

exchange carrier within the Commonwealth of Virginia will use federal high-cost

univer al service upport in a manner con istent with section 254(e) of the

Telecommunications Act of 1996 (the "Act"), 47 USC. ~ 254(e) Absent such

certification, such carriers will not receive univer al service support. In order for

carriers to receive federal support beginning January I of each year, the

Commission' certification must be filed with the FCC and U AC by October 1

of the preceding year.

3.) N7TJ,OS Inc. hereby certifies that the federal high-cost universal service support

J 'irginia PO' Alliance, L.c. Wid Richmond 20 MH= !J,C will receive in 2010 will

be used for the services and functionalities outlined in 47 C. F. R. § 54 101 (a), and

that it will only lise the federal high-co t support it receives for the provision,



maintenance and upgrading of facilities and service for which such support is

intended, consistent with ection 254(e) of the Act. NTELOS operates under

tudy Area Code (SA ) 199008 and is a Non-Rural, Competitive carrier.

4.) AI 0, pursuant to 47 C F R §54.316, the Commission is required to certify to the

FCC and USAC that NTELOS' ba ic rates in rural area of the Commonwealth of

Virginia served by non-rural incumbent local exchange carriers are reasonably

comparable to urban rates in order that NTELO can receive univer al service

support in 2010. NTELOS' basic rate in rural areas are comparable to the FCC'

current urban rate benchmark of 36.52. Note that this is the urban rate

benchmark released in 2008 as the 2009 figure had not been released as of the

date of this filing

FURTHER AFFIANT SAYETH NOT.

enior Vice Pre ident - Wireless Engineering and
Operations
NTELOS Inc.

Subscribed and sworn to before me thi I7tldayof ~j~~ _,200i.

Notary Public

My commis ion expires: -ll / ,30/ J.o Id.
r '



Charue or Credit Plan Amount
Monthly Line Charge- 100 anytime minutes package $1999
Monthly Average Usage $099
Regulatory Cost Recovery Fee" $3,21
Wireless E-911 Fee $0,75
Subtotal $24,94
Federal Excise Tax $0,00
TOTAL $24,94
National Urban Rate Benchmark - 2008 figure"" $36.52
Amount below the Benchmark $11.5~

"The Regulatory Cost Recovery Fee is comprised of two elements, The tirst is a $1,38
charge relating to the recovery of government mandated regulatory programs including
Wireless Number Ponability and Univer al Service Programs ($0,89) for all customers,
The second is a $1,83 charge that is assessed for Sales Tax Surcharge, GPS service fee
and an Interconnect fee

""The 2009 National Urban Rate Benchmark had not been released as of the date this
filing wa made 0 the 200 figure was used for the calculation,



EXHrBlT B

NTELOS FIVE-YEAR BUILD PLAN AND MAP



VIRGINIA PCS ALLIANCE - 5-YEAR BUILDOUT PLAN IN VIRGINIA

,.., 2Ot. 2011 2012 2013
Signal ,.., ,.., Signal 201. 2Oto Signiil 2011 2011 Signal 2012 2012 Slg." 2013 2013

:CW W,rt'Gen1N Quality Capacity Cove.-..ge QualIty Capacity Coverage QUality Capacity eovel"o1lge Quality C;ap¥lty Coverotge Quality Capacity Coverage

IAMHRVAXA AMHERST SO S6>39O $143440 SO 561'" $130,265 SO 560115 $130200 SO 55 'GO $1:IIl140 SO 555630 $130,090

'N>MTVA:AA. APPOMAlTOX SO $65390 $130940 '" 561 ... 5130265 SO S60 115 S13O.200 SO $!I7,185 $13(] '40 SO 555630 $130.090
BCHNVABH IlUCIWW< 10 552312 StOol f52 SO $50,112 $104112 SO $48092 StOol, tOO 10 S4ti.228 $1001112 SO s.u "" $1DeOn
BDFRVABO IlEDFORO 10 $1(14 624 $216,1001 SO $10022. $215,024 SO $96184 $21'920 SO $91.56 $11<1824 10 $89008 $21·U4.i
IlEVlVAllV BERRYVIlLE SO $13.078 $12.... SO $12528 522.753 SO $12.023 $12 '4{) SO $n,557 $12.728 SO $11.126 $22.7181
Bl?NFNAXA BRIOGEWTR 10 $13.078 \52556 SO 525056 $t89706 SO SJ61169 $78120 10 $)j 61' $78084 10 533.378 S78,()5.t
fJfN{YV/UA PROIONAY SO $J9"" $192,464 SO $37.584 $78.159 SO S361169 $78120 SO SJ,un $78,084 SO 533.378 $78,054
O+tMVACH Q{o\TtW.A SO $39,234 $78,564 SO S37,564 578,159 SO SJ6.1169 $78.120 10 S3' 671 $78.1J8' SO $33,378 $78,05-'
CRTtN/UA CRmENOEN SO $340," $219924 SO $32619 593.92" SO 530,918 $93.924 SO $29.382 $9392. SO $27,993 $93,924

OBLNVAOU 0UIIl1N SO 526.156 S51376 SO 525.056 S52. H16 SO ,,<1". $52.... SO $13,11. .>2056 SO $22.252 $52.036
DSPAVAXA DSPUTANlA SO $11,341 .., 9llO SO $10.873 S28.9llO SO $10.306 S28980 SO .. ",. '28 9llO SO $9331 528.9601
OOWlV/UA [)():SWELL $0 $11.341 $91.980 SO $10.873 S28.9llO SO $10.306 S28.9llO SO ...",. $28,980 SO 59.331 528.980
EOOIN/UA EDOM SO $13.078 5107,788 SO SI1,f)28 522,753 SO 512023 522740 SO $1 ',SS7 $21.718 SO $11.126 $22.1181

EKlNVAXA ELKTON SO $13078 547888 SO $'2528 $26053 $0 $12.023 m,DCO SO 511.M? 526028 SO $11.126 $26.0181
FKUNAXB FRANIQIN SO $11341 ....308 SO $10.873 $168.908 SO $20612 ""'.,.. SO $1958S "'" ,.. SO $18,662 ""',..
GI..=/UA GlOUCESTER SO $12 .... $57.960 SO 521.746 557.960 SO S20.612 $470,760 SO 548.970 $144 900 SO $46 ... $144,900

:GNWfNPGW GREENWCXlO $0 $26'56 552.376 SO 525.056 S52,1D5 SO $24.046 552.080 SO $23.114 $52.056 10 $22251 552036
GRTSVAXA GROTTOES SO $39234 $213,~ SO 537.584 578.159 SO SJ6.1169 578,120 SO 534671 57806.t SO $33378 $78.054
HAYSVA)(A HAYES SO $n,68A 55'9llO SO $21.746 557.960 SO $20.612 5579EiO SO $19588 557,960 SO "8.662 557960
HRl!GV/UA HARRISONllG 10 $130,780 5679,880' SO $137.808 S2II6.563 SO $132,253 $286,<440 SO 5127.127 S2II6.308 SO $122.386 5286.198
fIIORV/UA IVOR SO SO $22.668 SO SO 522.... SO SO $12.... SO SO 522668 . , 10 SO $12....
LOYSV/UA LADYSMITH SO $'5,368 $367.920 SO $1;3.492 $115.920 SO $41,224 $115,920 SO 539,176 5115,920 10 537,324 $528.720:

LVTIWALN LCMNGSTON SO SIDC.524 $209.504 SO $100.224 S208.424 SO 596,1Bt1 S208,32O SO 591.456 S2Oll22' SO $89008 $208.1"
NlJS1<'/1oMA MAllISON SO $26.156 164878 SO 525.056 $52,106 SO $2'.a.s 552 ... SO $23,11' $52.056 10 $1225> $52.036
JlGVlVAXA ...cGAHEYSVl SO 565390 $38<.340 SO 561 ... $130,265 SO $60,115 $130.200 SO $57,785 $130.140 10 555630 $130.090
MNIIN\IAMN MANAKI< SO $340'" S212940 SO $32619 "'.940 SO $30918 $22',50&0 SO $39176 $528.720

,
10 565,317 S202,86O:

""""""NlA NARR<ms SO $26'56 552376 SO $25056 552,106 SO .,."'" $52.... SO $ZJl1' $52.056 10 $1225> S52m6;
PWHlVAPN PONHAT~ SO $45.368 $2'1920 SO $43"" 5115920 SO $41,22' 5115,920 SO 539176 $391120 SO 555.... $113.8801
_/UA RAPt1INE SO 528.156 $58.978 SO 525056 S58.708 SO 524 DC8 ""80 $0 m.ll4 5~.656 SO 522.>52 158.636j
SMFOII/UA SMITHFIELD SO $45.368 $314 232 SO $43492 S262.ll3> SO $51530 $154,212 10 548.910 $154 212 SO $C6,655 $154 2121
SNMlVASM STorE MT SO 565390 $134 240 SO $62.... 5133,565 SO $60.115 '133,500 SO 557.785 $133440 10 "'.630 $133.3901

STCKVAXA SlONYCREEK SO $11342 $91980 SO $10.813 S28.9llO SO 510,306 S28.9llO 10 .. ",. .28 9llO 10 $9,331 528.9801
STCYVASC STEPHENSCY SO $52312 S9t.552 SO $50112 $91.012 SO ....092 $90.960 SO ....228 $90,912 SO $44 "" $90872

1

STDRIIASO STUARTS DRAFT SO $52,312 $254 752 SO S50 112 $120.712 SO ... 092 5120,660 10 ....228 $120.612 SO $44504 $120'5721
STTNVAVE STAUNTON SO $~312 $111352 SO $50.112 $110.812 SO ... 092 $110760 10 ....228 $110,712 SO s.u "" $

110612
1TQANVA10 TOANO SO $34026 S2e1,92' 10 $32619 5369.124 SO $51,530 $151.884 SO $48,97(1 $151884 SO $46655 5151.884

IWKFOVAXA WAKEFIElD 10 $11.342 ..008 10 $10.813 S31.3OB SO $10,306 $31,308 SO ...",. $31,308 SO 59,331 $31.308

1
WNOSVAXA WINDSOR 10 522,684 $188616 SO 521.746 562,616 SO $20612 562,616 10 $19588 562.816 10 $18,662 562.618
WNTRVAWG lQW.IGSTON SO $26156 $51,376 SO 525.056 S52. 106 SO 524046 552.080 $0 52311' $52056 10 $12.252 552036!
WVRLVAWV WAVERLY SO $11,342 SS'.98O SO $10,873 $2O.9llO SO $10.306 $20.980 10 $9."" 528,980 SO 59,331 $28,9801

WYC'IVAXA WE'YERSCAVE 10 $13,078 $26 188 SO $12.528 $163,653 SO 524046 552.060 SO 523, It. 552.056 SO $22,252 S52036!

OYTNV/UA DAYTON SO $13,078 $045388 SO $12,528 $26053 SO $12023 $26.04<1 SO $11 567 '28028 SO $11126 $26018!
Cdurm Totals SO $1,538228 56 184 6G4 10 $1525,150 $6,119.216 SO $1486,329 $4.201.770 SO $1 '87 438 $A 093 400 SO $1464798 $A 345.816:

YNfly To&al§ $7.702832 $7644.366 $5688.099 55580.838 $5.81061'

""'..1 . 2009 I'IN c:ovwage Sltes are buOgeted and we a,. currently targenng acffV'abOn by end rJ)'8iiN
2 New SIteS be)'Of1d 2D09 NI... nee ",I bMn apptO'l4d
3· Capaat'f~rSateeslimalM~ on thenMd fot~I enaMel eards and earners In nlar,tydolafsWlII probabl'fshift beIween)filr'SM3~_

lfof eumple, 'Mt may 5I*1d more '" 2009 Inthe~ wreoerd8f lhan out estimate btJIless., Toanoand~ In 2010)
•• All c.lPKII'fddla~ are ftbma1e5 ercl 'Nib -..ary t.Ied on~I usage and subKntlet growtJl
5 . 2009 capacity doIer$ ancfl.Ideo costs~WIl'\ 1M EV.QO pro,ea
6·20' 1·2013 totals are cteoendIInt on 2009 QfOlIIWI and cani'MlI fIuctuMe b6ed on proteets completed WI 2010 Of cushed lD future



NTELOS 5 Year Quality

Improvement Plan

7-31-09
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EXHIBIT C

NTELOS MAJOR OUTAGE REPORT



-
Major Outages - January 1, 2008 through December 31,2008

Reported Trouble Tickets
Per Tech Support (Reflects

Number of
Time Time all tickets recorded by

Date
Start En.
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NTElOS for event and Is not

custome,s
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'FfE 'LTE DafMlle l 'f'lChbufg blNle etthet 10151 busy Of the -all CRUO rebool r'-e ac:bon .. auspected

Marb'\ndle, ROIII"IOQ busy" message Both tandbN! lD of pul10tlg bad uta Otl the bu..
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